Actual and perceived attitudes towards deafness.
This study had two aims: first, to investigate the attitudes of deaf and hearing people towards deafness; and, secondly, to study the difference between how deaf people perceive the attitudes of hearing people towards deafness, and how hearing people perceive the attitudes of deaf people towards deafness. The results showed that the deaf had more negative attitudes towards deafness than the hearing. In addition, the deaf believed that hearing people have more negative attitudes to deafness than hearing people actually have. This lack of empathy between the two groups was discussed. The amount of contact with the deaf was found to be associated with more realistic and less stereotyped attitudes to the deaf. The results are discussed in the context of research on social interaction with disabled people.